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Definition 
Unified communications  (UC) is the  
integration of real -time communication  
services such as instant messaging, 
presence information, IP telephony,  
video conferencing, call control and  
non real -time communication services  
such as unified messaging (integrated  
voicemail, e-mail, SMS and fax).  
 
UC is not a single product, but a set of  
products that provides a consistent  
unified user interface and user experience   
across multiple devices and media types. 



Microsoft is in the Leaders Quadrant 

The Magic Quadrant is copyrighted September 2009 by Gartner, Inc. and 
is reused with permission. The Magic Quadrant is a graphical 
representation of a marketplace at and for a specific time period. It depicts 
Gartner's analysis of how certain vendors measure against criteria for that 
marketplace, as defined by Gartner. Gartner does not endorse any vendor, 
product or service depicted in the Magic Quadrant, and does not advise 
technology users to select only those vendors placed in the "Leaders" 
quadrant. The Magic Quadrant is intended solely as a research tool, and is 
not meant to be a specific guide to action. Gartner disclaims all warranties, 
express or implied, with respect to this research, including any warranties 
of merchantability or fitness for a particular purpose. This Magic Quadrant 
graphic was published by Gartner, Inc. as part of a larger research note 
and should be evaluated in the context of the entire report. The Gartner 
report is available upon request from Microsoft. 
 
SOURCE: Gartner, Inc., òMagic Quadrant for Unified Communicationsó 
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